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ASSIGN CORPPASS DIGITAL SERVICE

❑ In order to transact with HSA on the FSCA Oscar Platform, the HSA 
digital service is first required to be assigned to your entity’s 
Corppass Users in the Corppass platform. Corppass Admins or Sub-
Admins may do so via Corppass at: https://www.corppass.gov.sg

❑ Digital Service Name: “HSA E-Services: Post Market Reporting”

❑ Corppass Admins and Sub-Admins may refer to the guide to Set Up 
and Assign Digital Service Access at: 
https://www.corppass.gov.sg/corppass/common/userguides

2

https://www.corppass.gov.sg/
https://www.corppass.gov.sg/corppass/common/userguides


IMPORTANT NOTES
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❑ For companies who are accessing OSCAR for the first time, your company’s Corppass

Administrator will be required to first log into OSCAR to create OSCAR Admin/User 

accounts for other company users. 

❑ Upon first login, a company profile will be created in OSCAR for the UEN used to login, 

and an OSCAR Admin account will be automatically created under the company profile 

for the Corppass Administrator.

❑ For Corppass Administrators administering for more than one company, separate company 

profiles and OSCAR Admin accounts will be automatically created under each company 

profile, by logging in using the different UEN credential. 

❑ Only OSCAR Admins may access the Identity Management module where they can create 

new OSCAR Admin or OSCAR user accounts, and manage users.

❑ There is no limit to the number of OSCAR Admin accounts for each company. 

❑ If you do not have an OSCAR account, please contact your company’s OSCAR 

Administrator(s) for creation of your OSCAR user account. 

❑ Due to the initiative from Singpass Corppass team, there is a change in the Corppass login 

process. While Singpass is used for logins, Corppass will remain as the authorisation system 

for access.
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Click on the Singpass icon as shown below. 
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Enter the details and click on log in.  
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Complete 2FA verification.
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Provide your Company Name, Email Address, and Contact Number.

*This is only required on first log-in by Corppass Admins. OSCAR Admin account is automatically 
created for Corppass Admins only. 

Admin Account 
Creation 
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Arrive on the OSCAR landing page.
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*The sidebar may appear different depending on your roles. 
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Click on Identity Management in the taskbar. 
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Click on Manage Company Profile/Create User Account in the sidebar. 
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You may leave the search criteria empty and click on the Search button. 
This will display all company profiles tagged to the Corppass ID. 
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Select the Company Profile and click on the Edit button. 
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In the User Accounts section, Click on the Add button.
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Arrive on the OSCAR Account creation page.
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• Select the account type – External User (Corppass)

• Enter the user’s email address

• Enter the user’s NRIC/FIN number in the Login ID field

*NRIC/FIN is for verification purposes. The user will use Corppass ID to access OSCAR.  
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Click on Edit     button in the Business Roles Section 
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• A pop up will appear listing all available company module roles

• Select the applicable module roles and click on the arrow to move the 
role to the Assigned section

• Click on OK
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Complete the Personal Information section with the Name and Contact 
Number of the user 
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In the Company Roles section, select:

• Company User if the individual requires access for Reporting 
purposes,

• Company Administrator if the individual is given access to manage 
the company profile and user access,

• Or Both if the individual will perform both reporting and manage the 
company profile and user access. 
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Ensure that the Login status is unlocked and Account status is Active.
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Verify the user information and click on Save and Close to exit, 
or Save and Create Another to create more user accounts.
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The user account will appear as a new entry in the Contact Person 
Information section. 
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