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FREQUENTLY ASKED QUESTIONS

Singapore Health Product Access and Regulatory E-System (SHARE)
for Class 2 CTGTP Dealer’s Licensing and Certification

Launch date — 10 February 2025

1. How do | access SHARE?
Your company’s Corppass Administrator must first grant you access
to the e-Service “HSA E-Services: Singapore Health Product Access
and Regulation E-System (SHARE)”, via the Corppass portal.

From 10 February 2025, you may log into SHARE with Corppass via
the link which will be published on the HSA website.

2. | have just submitted the FormSG for the CTGTP dealer’s licence
and/or certification. Do | have to resubmit via SHARE?
No. We will accept all these FormSG submissions that we have
received up till the cutoff date of 7 February 2025.

Beyond this cutoff date, please submit your application via SHARE
from 10 February 2025.

3. Are there any changes to regulatory or submission requirements
for CTGTP?
No. There are no changes to the CTGTP regulatory or submission
requirements beyond the switching of the submission platform
from FormSG to SHARE.
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https://www.corppass.gov.sg/
https://www.hsa.gov.sg/ctgtp/e-services#toggle=togglepanel-product-registration

