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Table insert does not fit properly

Affected System / serial numbers:

0R.079, 0R.269, 0R.110, 0R.299

Purpose:

Field Safety Notice urgently to be forwarded to the customer!

Problem description 

The system includes a table insert from carbon fibre as part of the optional urology kit.

We have observed that - due to the addition of tolerances of the table insert and the table cutout - the table 
insert can slip out of place. 

Potential risk

During patient treatment the slipping of the insert plate can lead to a sudden downward movement of the 
patient. This patient movement will be compensated by the patient foil after a few centimeters. Nevertheless, if 
at this moment an endoscopic instrument is inserted into the patient, serious injury may occur.

Actions to be taken by the user:

To prevent the risk of injuries, the user must make sure that the lithotripter is no longer operated in combination 
with the actual carbon fibre insert plate. 
A table insert replacement will be provided by STORZ MEDICAL asap.

For all other treatments the system can be used without any restrictions.

Actions to be taken by SMAG

1. SMAG has informed the operators of the affected units by phone and mail to no longer use the actual 
carbon fibre table insert.

2. SMAG will supply plywood plates from the SMAG stock as a temporary replacement of the carbon fibre 
table insert.

3. SMAG will redesign the carbon fibre table insert. 

4. As soon as the redesigned table insert is available SMAG service staff will replace the temporary plates by 
appropriate validated carbon fibre inserts at all affected units 
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Contact details

In case you need further information or support in this matter please contact:

STORZ MEDICAL AG
Service Department
Lohstampfestrasse 8
CH- 8274 Tägerwilen

Switzerland
phone: +41 71 677 4587

fax: +41 71 677 45 09
email: service@storzmedical.com

NOTE

This document was created in a document management system DMS and therefore has no hand-written 
signatures. The digital signatures are shown in the DMS via electronic stamps.
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TSI - Reporting back

for

Table insert does not fit properly

Hospital:                                                                                                                                

Service engineer:                                                                                                                    
+ STORZ MEDICAL engineer number

TSI executed on:                                                                                                                  

Notice

After execution of the activities written in this TSI, please send or fax this form back to:

STORZ MEDICAL AG
Lohstampfestrasse 8

CH - 8274 Tägerwilen
Switzerland

Fax: 0041 71 677 45 09

0R - 

total hour counter 
total OH

SERIAL No. total shock counter 
total SW

current shock counter 
coil SW




