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Title : Suspension of sale and Recall - BD Emerald Syringe 302923, Lot No. 8344699)
Date : August 27, 2019

To : Attention of Final User Facility

From : BD Korea

1. We wish you continued development and great prosperity.

2. According to Article 31-5, Article 34 of the Medical Devices Act, the following medical device should

be applied to “Suspension of sale and Recall”.

Product MFDS Cat. No. Lot No. Q’ty Description of the problem
Name License
BD Emerald Suhuh 12-1761 302923 8344699 1,200 Foreign substances(caterpillars)
Syringe generated during
Korea domestic distribution

3. BD Korea is conducting a medical device recall for Lot No. 8344699 of BD Emerald Syringe due to
foreign
substances(caterpillars) generated during domestic distribution. While this would

likely be identified prior to use, BD is to inform you that this is for better and safer use.

4. Please Take the Following Actions:
1)
2) Please return product to BD Korea.
)
)

Immediately review your inventory for the specific catalog and lot numbers listed above.

3
4) If you have any question, please contact to BD Korea. (BD Korea & 02-3404-3700)

Complete the attached Customer Response Form and return to the BD Korea contact noted on the form.

5. BD is committed to advancing the world of health. Our primary objectives are patient and user safety
and providing you with quality products. We apologize for any inconvenience this issue may have caused

you and thank you in advance for helping us to resolve this matter as quickly and effectively as possible.

BD Korea



