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IMPORTANT NOTES

2

❑ For companies accessing OSCAR for the first time, please refer to the User 

Account Creation Guide for instructions on how to access OSCAR and create 

accounts for new users. 

❑ If you do not have an OSCAR account, please contact your company’s OSCAR 

Administrator(s) for creation of your OSCAR user account. 

❑ In the Search and Enquiry tool, users may search for FSCA cases submitted by 

other users under the same company UEN. 
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Click on the Singpass icon as shown below. 
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Enter the details and click on log in.  
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Complete 2FA verification.
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Arrive on the OSCAR landing page. 

*The menu bar may appear different depending on your roles. 
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Click on Search and Enquiry in the Menu bar. 
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Click on FSCA Case Search for Companies in the sidebar.
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To perform a search, fill in the respective fields and click on the Search
button. 

If you have more than one search criteria, you may select Match to All to 
show all cases which match all the search criteria

or Match to Any to show all cases which meet one or more of the search 
criteria. 
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You may also toggle between the search modes by clicking on the 
Advanced or Basic search button.

The Advanced search will allow you to refine the search operators. 
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You may change the search operator by clicking on the drop-down arrow.
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In the Advanced Search mode, users may create a Saved Search. 

To do so, customize the Search criteria and click on Search to generate 
the results. Then, click on Save.
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In the pop-up, please enter a name for the customized search and select 
the relevant criteria for the Saved Search. Click OK. 
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To perform the same search criteria again, you may access the saved 
search in the Saved Search drop-down menu. 
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