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IMPORTANT NOTES

For companies accessing OSCAR for the first time, please refer to the User
Account Creation Guide for instructions on how to access OSCAR and create
accounts for new users.

If you do not have an OSCAR account, please contact your company’s OSCAR
Administrator(s) for creation of your OSCAR user account.

In the Search and Enquiry tool, users may search for FSCA cases submitted by
other users under the same company UEN.
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Click on the Singpass icon as shown below.

Login to OSCAR?

LOG IN WITH

SingPass |- ez
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Enter the details and click on log in.
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& saml.singpass.gov.sg/spservice/welcome

P A singopore Government Agency Website

singpass F|T|F &

Advisory Note ~

Your Singpass account contains a lot of personal data. Do not share your username, password and 2FA details with anyone.

Password login

Logging in as Business User

gpa

“ Login with Singpass

Forgot Singpass ID Reset password
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Complete 2FA verification.

You have not completed your 2FA setup. 2FA is required to access e-Service.
1 Log in SingPass to register for a OneKey Token and set up your 2FA.

If you are residing overseas and have not updated your address with Immigration & Checkpoints Authority of
Singapore (ICA), click here for more details

You are given a 9999-day grace period to set up your 2FA. From 29/05/2044 onwards, you will not be able to access this
e-service and others involving sensitive data, until you have set up your 2FA.
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Arrive on the OSCAR landing page.
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“’ HSA Last Lagin Date:

¥ Investigation FSCA Task Title Case Number Assignee State Task Received On
Create FSCA Report

~| Worklist Views #/i@j
7 @ My Work Queues
7 Standard Views
Due Soon
High Priority
Past Day
Past Week
Past Month
Past Quarter
New Tasks
My Views
7 @ Proxy Work Queues
Shared Views

*The menu bar may appear different depending on your roles.
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Click on Search and Enquiry in the Menu bar.

Tasks Search and Enquiry

v| Applications
View -

% Investigation FSCA
Create FSCA Report




Guide on using Search and Enquiry Tool ‘, HSA

‘ Health Sciences Authority

Click on FSCA Case Search for Companies in the sidebar.

Tasks Search and Enquiry

View «

Vo Investigatioo L
SCA Case Search for Companies




Guide on using Search and Enquiry Tool ‘, HSA

‘ Health Sciences Authority

To perform a search, fill in the respective fields and click on the Search
button.

If you have more than one search criteria, you may select Match to All to
show all cases which match all the search criteria

or Match to Any to show all cases which meet one or more of the search
criteria.

B Dashboard

v|Search Advanced Saved Search Company[)ashboards-eardw

Match @ al O Any

Case Id

Device Name

Submitted Date By
Is Medical Device Local?

FSCA Type

Status

ﬂ}! Reset | Save...

No data to display.

N )
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You may also toggle between the search modes by clicking on the
Advanced or Basic search button.

The Advanced search will allow you to refine the search operators.

Dashboard

| ] |
~|Search ﬂﬂﬁrﬁ Sawved Search Ccmpan',,rDashboardSearch
Match ® Al Any
Case Id

Davice Name
Submitted Date £

Is Medical Device Local? |

FSCA Type ]
Skatus Iil
searen | Reset | Save... |
5N Case Id Device Name Submitted Date Is Medical Device Local?

Ma data to display
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You may change the search operator by clicking on the drop-down arrow.

Dashboard

~ Search Basic Saved Search Emm'_)nny[}ashboerdﬁeamh

Match ® Al Ay

Caze Id Contains [v]

Device Mame Cantains Operators for Submitted Date [

Submitted Dats Equals i %
Does not equal

Is Mediczl Device Local? | pafore =

- After

FSCA Type On or before

Status On ar after v -
Between vl ]
Mat beb
. bl_;r!wkﬂw'l Search Reset | Sawve.., Add Fields -
Is not blank

No dala to display.
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In the Advanced Search mode, users may create a Saved Search.
To do so, customize the Search criteria and click on Search to generate

the results. Then, click on Save.

Dashboard

w Saarch M Saved Search [®wyy)

Match ®anCe Any

Case Id Contains [w]

Device Name Containg m

Submitted Date Equals )

Is Medical Device Local? | Equals m m

FSCA Type Equals [v] [w]

Status Equals

Search | Reset [ Save.. | addreids - |
SN ‘Case Id Device Name Submitted Date Is Medical Device Local?
Nao data to display

- J
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In the pop-up, please enter a name for the customized search and select

the relevant criteria for the Saved Search. Click OK.

Create Saved Search

' Set as Default
«| Run Automatically

Save Results Layout
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To perform the same search criteria again, you may access the saved

search in the Saved Search drop-down menu.

Saved Search | Sample Saved Search ¥

Personalize...
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